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Code of Conduct
Working together to make homelessness rare, brief, and one-time.

Commitment and professionalism are vital to creating and maintaining an effective and efficient Continuum of Care (CoC) process that will benefit each member of the HTH, as well as the persons they represent.  Both are integral to creating and sustaining a strong and collaborative planning process.  

A.  Conduct Obligations:
1. Members should represent their clients, their agencies, and the HTH in a fair, honest, ethical, and respectful manner.  

2. Members should be informed on the purpose of the HTH and its goal to make homelessness rare, brief, and one-time, including planning strategies and outcomes.   

3. Members should strive to keep their promises and to avoid unwise or unclear commitments that they are unable to fulfill.  

4. Members are expected to uphold professional standards of conduct, exhibiting respectfulness, fairness, and honesty.   

5. Members should clarify their professional roles and obligations, exercise reasonable judgment, and take precautions to ensure that any potential biases or conflicts of interest do not unjustly affect the CoC process or other members of the HTH.  

6. When conflicts occur among members, they should attempt to resolve these conflicts in a responsible fashion. 

7. Leaders have the extra responsibility of setting an example by their personal performance and attitude. 

8. Members should consult with, refer to, or cooperate with other professionals and institutions to the extent needed to serve the best interests of those they represent. 
IV. SIGNATURES
By signing this document, your agency agrees to above code of conduct.

____________________________________________________

_________

Signature of Member Agency/Organization Authorized Representative

Date
